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2.7.1 Student Satisfaction Survey (SSS

Source: IQAC, Coordinator,
No. of students: 856

For the NAAC AQAR (2021-22), Students Satisfaction Survey (SSS) was
conducted among the students of the college through the college website. The questionnaire
has been framed based on NAAC guidelines. Students rate the question in a scale of 0 to 4.
The result of this survey is based on the response of 856 students. The summary is displayed

on the college website and it is also presented in the IQAC meeting.

Number of responses received for the (SSS) survey = 856 Students.

1 How much of the syllabus was covered in the class?

2 How well did the teachers prepare for the classes?

3 How well were the teachers able to communicate?

4 The teacher’s approach to teaching can best be described as

5 Fairness of the internal evaluation process by the teachers.

6 Was your performance in assignments discussed with you?

7 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.

8 The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

9 The institution provides multiple opportunities to learn and grow.

10 Teachers inform you about your expected competencies, course outcomes and programme

outcomes.

11 Your mentor does a necessary follow-up with an assigned task to you.



12 The teachers illustrate the concepts through examples and applications.

13 The teachers identify your strengths and encourage you with providing right level of
challenges.

14 Teachers are able to identify your weaknesses and help you to overcome them.

15 The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.

16 The institute / teachers use student centric methods, such as experiential learning, participative

learning and problem-solving methodologies for enhancing learningexperiences.

17 Teachers encourage you to participate in extracurricular activities.
18 Efforts are made by the institute / teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.

19 What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching?

20 The overall quality of teaching-learning process in your institute is very good.

Information related to Gender, Degree Program and Area of subject currently pursing

A) Gender

Frefer not to say

0.4%
Female
40.7%
Male
59.0%

Among the 856 student respondents 59% are males while 40.7% are females.



B) What degree program you are pursuing how?

Fh.D Master's
e 9.7%
Bachelor's

B38.9%

C) What subject area are you currently pursuing?

Arts (History, Tamil and English)
27.7%

Commerce and Management
52.7%

Science (Mathematics, Physics,
18.6%




1. How much of the syllabus was covered in the class?
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258%
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67.1%

Out of 856 students 221 (25.8%) said that 70-84% of the syllabus was covered in the
class while 574 (67.1 %) students said that 85-100% of the syllabus was covered in the
class.

2. How well did the teachers prepare for the classes?
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Out of 856 students 307 (35.9%) students confirmed that teachers prepared thoroughly for
the class, 477 (55.7 %) said teachers prepared satisfactorily while 28 (3.3 %) said they were
indifferent.



3. How well were the teachers able to communicate?
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Out of 856 students 540 (63.1%) said that the teachers were always able to
communicate effectively, 191 (22.5%) said that they were sometimes effective while 12
(1.4%) said teachers were very poor in communication.

4. The teacher’s approach to teaching can best be described as
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Out of 856 students 348 (40.7 %) said that the teacher’s approach to teaching can best be
described as excellent, 295 (34.5%) said it was very good, 197 (23%) said Good, 11(1.3%)
said fair while 5 (0.6 %) said it was poor.



9. Fairness of the internal evaluation process by the teachers.
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In all 440 students (51.4%) confirmed that the internal evaluation by the teachers was
always Fair while 278(32.5%) said that they were usually Fair.

6. Was your performance in assignments discussed with you?
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Of the 856 students 420(49.1%) students confirmed that their performance in assignments
were every time discussed with them, 315(35.60%) said usually and 21(2.5%) said never.



7. The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.
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Among the 856 student respondents 463 (54.1%)said that the institute takes active interest
in promoting internship, student exchange, field visit opportunities regularly, 163
(19%)said often while 149 (17.4%)said sometimes.

8. The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.
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When asked whether the teaching and mentoring process in the institution facilitates in
cognitive, social and emotional growth, 378 (44.2%) respondents said very well, 342(40%)
said significantly, 86 (10%)said moderately, 24 (2.8%) marginally and 26( 3%) not at
all.



9. The institution provides multiple opportunities to learn and grow

500

300 327
200

100
84

Strongly agree Agree Meutral Disagree Strongly disagree

Of the 856 students 414(48.4%) agreed that the institution provides multipleopportunities
to learn and grow, 327(36.73%) strongly agreed, 84(10%) were neutral, 22 (2%) disagreed
while 9 ( 1.09%)strongly disagreed.

10. Teachers inform you about your expected competencies,
course outcomes and programme outcomes
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When asked whether the teachers informed about expected competencies, course outcome
and programme outcomes 416 respondents ( 48.6%) said every time, 334 respondents
(39%)said usually and 59 (6.9%) said occasionally/sometimes.



11. Your mentor does a necessary follow-up with an assigned task to you.
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Out of the 856 students 405( 47.71%)students said that their mentor every time follows upthe
assigned task, 327( 28.02%) said usually and 74( 8.6%)said occasionally.

12. The teachers illustrate the concepts through examples and applications.
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A majority of 434 (50.7%) students said that their teacher illustrates the concepts through
examples and applications while 305 (35.6%) said usually.



13. The teachers identify your strengths and encourage you with
providing right level of challenges.
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Of the 856 respondents, a majority of 481 (56.2%) students said that their teachersidentify
their strengths and encourage them with providing right level of challenges fully and 264
(30.8%) said reasonably.

14. Teachers are able to identify your weaknesses and help you
to overcome them.
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Of the 856 student respondents, 452 (52.8%) students said that teachers were able to
identify their weakness and help to overcome them every time and 265 (31%) said usually



15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
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Of the 856 student respondents a majority of 389(45.4%) agreed that the institution makes
effort to engage students in the monitoring, review and continuous quality, 359(41.9%)
strongly agreed while 7(0.82%) strongly disagreed.

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences
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Among the 856 respondents a majority of 426 (49.81%) students confirmed that the
institute /teachers use student centric methods such as experiential learning, participative
learning to a great extent and 278 (32.57%) said they moderately used.



17. Teachers encourage you to participate in extracurricular activities.
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When asked if the teachers encourage them to participate in extracurricular activities a
majority of 378 (44.2%) students strongly agreed and 370 (43.2%) students agreed.

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work.
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When asked whether the efforts made by the institute / teachers to inculcate soft skills, life
skills and employability skills a majority of 416 (48.6%)students said to a great extent, 292
(34.1%)said moderately while 15(1.8%) said not at all.



19. What percentage of teachers use ICT tools such as LCD
projector, Multimedia, etc. while teaching.
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Of the 856 student respondents 324 (37.99 %) students 315 (36.8%) confirmed that 70-89%,
128(15%) said 50-69%.

20. The overall quality of teaching-learning process in your
institute is very good.
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Of the 856 student respondents a majority of 382 (44.6%) said the overall quality of
teaching-learning process in the institute is very good and 366 (42.8%) agreed .



21. Quality of the programmes offered in the College?
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Of the 856 student respondents a majority of 342(40%) students said the quality of the
programmes offered in the college is very good, 278 (32.5%) said very good while
204(23.8%) said good.

22. Faculty Support for your continuous academic growth?
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Of the 856 student respondents a majority of 323(37.7%) students said the faculty support
for continuous academic growth was excellent, 289(33.8%) said very good while 213
(24.9%) said it was good.



23. Library and laboratory facilities available in the campus
promotes your academic pursuit
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Of the 856 student respondents a majority of 326(38.1%) said the Library and laboratory
facilities available in the campus promotes academic pursuit excellently, 259(30.36%) said
very good while 229(26.8%) said well.

24 . Institution ensures fool proof safety measures for the students
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Of the 856 student respondents a majority of 295 students (34.5%) confirmed that the
institution ensures fool proof safety measures for the students excellently, 281(32.8%)
said very good while 239 (27.9%) said well.



25. Institution ensures access to the resources without any discrimnation
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Of the 856 student respondents a majority of 301(35.2%) students said that the Institution
excellently ensures access to the resources without discrimination 282(32.9%) said good
while 233(27.2%) said well.



